
DONOR VIEW 
INSTRUCTIONS



Donor View is a free, secure, online tool that allows you to access your fund information 
24 hours a day. Through Donor View, you can make contributions to your fund, 
recommend grants, update your personal information, access fund documents, and view 
fund activity. To get started, go to gcrcf.org and click “Login” at the top of the page.



On the login page, select Option 1: My Community Foundation Portal and Login to the Portal.



Enter your unique username and 

password and click “Login.” After 

your initial login, you will be 

prompted to reset your password 

for security purposes. 



Once logged in, you will be directed to the Donor View section of the website. If you need to access 
other portions of the website while logged in, such as the Nonprofit Giving Center, we recommend 
using a separate internet browser tab. On the left side of the screen, select “Donor View” to view 
your Donor Dashboard and access other functions of Donor View. 



Through the Donor Dashboard, 
you can view your fund 

balance, access fund 
statements, and view the 

fund’s grant history. 

On the left, you will also find a 
link to a document that 

explains how to read your 
monthly statement. 

If you have multiple funds, 
toggle between them by 

clicking “Change Account.”

Under “Fund Balance” you will 
find the fund’s total balance, 
as well as the amount that is 

available to distribute. 



Selecting “Fund Activity” on 
the left allows you to view 

activity for a specified date 
range. 

From this page, you can 
also access fund 

statements and export fund 
activity to a pdf or Excel 

spreadsheet. 

If you have multiple funds, 
toggle between them by 

clicking “Change Account.”



To make a contribution to your fund, select “Add to My Fund” on the left. 



To view contributions, 
select “Contribution 
Activity” on the left 
side of the screen. 

A dropdown box allows 
you to search for 
contributions within a 
given date range, or 
you can select 
“Advanced Search” to 
search for a specific 
contribution or browse 
contributions by status. 



Contribution search 
results can be sorted by 
contributor, date, and 
other categories by 
clicking on the related 
heading. 

If you have multiple 
funds, toggle between 
them by clicking 
“Change Account.” 

At the bottom of the 
page, you will find 
options for exporting 
contribution activity to a 
pdf or Excel 
spreadsheet. 



To view grants, select “Grant 
History” on the left. Use this page 
to search all grants, or select 
“Recurring” or “Single Grants” on 
the left to view only those types of 
grants. 

On each page, a dropdown box 
allows you to search for grants 
within a given date range, or you 
can select “Advanced Search” to 
search for a specific grant or browse 
grants by status. 



Grant search results can be sorted 
by organization, status, and other 
categories by clicking on the related 
heading. 

If you have multiple funds, toggle 
between them by clicking “Change 
Account.”

At the bottom of the page, you will 
find options for exporting your 
fund’s grant history to a pdf or Excel 
spreadsheet. 



Select “My Profile” on the 
left to view basic personal 
information. 

You can edit your address, 
contact information, 
password and secret 
question by selecting the 
appropriate tab. 

To update the information 
under the “Personal” tab, 
contact the Community 
Foundation at 319-366-2862 
or donorservices@gcrcf.org.  

mailto:info@gcrcf.org


Select “Documents” on the left to download the Donor-Advised Recommendation Form and access 
documents specific to your fund, such as the Fund Agreement. 

If you have multiple funds, toggle between them by clicking “Change Account.”



Fund holders with a 
Donor-Advised Fund 

can recommend a grant 
by selecting 

“Recommend Grants” 
on the left.

Under “My Charitable 
Organizations,” click 

the “New Grant” 
button corresponding 
to the organization to 

which you wish to 
recommend a grant. 



After filling out your 
grant details, be sure to 

confirm your 
recommendation on 

the confirmation page 
and you will receive an 

automatic email with 
your grant details. 



At The Greater Cedar Rapids Community Foundation, we are committed to 
continuously improving the way that we serve our donors and funders.  If you have 

questions that are not addressed in these instructions—or you’d like to identify 
other designated individuals to access a fund.  Please feel free to contact Josie 
Velles at 319.366.2862 or josie.velles@gcrcf.org during regular business hours. 

mailto:josie.velles@gcrcf.org

